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MUSKEGON COUNTY
MICHIGAN

May 7, 2014

To: Moorland Township

From: Judith Kell, County of Muskegon
Subject: Test and Tune Program

We are pleased to be partnered with DTE Energy as we help our Muskegon
County homeowners with the Test and Tune Program. Our goal is to help
lower income households by ensuring that their furnace or boiler units are as
energy efficient as possible. Not only can it help to lower gas bills but to
conserve our natural resources as well.

Here’s how it works: Muskegon County residents will call (231)724-6121 to
apply. They will need to provide their DTE Energy account number, their
gross annual household income and other details pertaining to the home.
After the applicant has been approved by DTE Energy, the customer’s
information will be forwarded to one of our approved local HVAC
contractors. The contractor will then contact the applicant to arrange a date
and time to perform the Test and Tune on the furnace or boiler.

The HVAC specialist will first evaluate the furnace or boiler to determine the
pre-tune-up efficiency. Then they will clean and tune up the unit. A second
test will be performed to ensure that the tune-up did in fact improve the
efficiency of the unit. This Test and Tune Program is at no cost to
homeowners, and is covered by DTE Energy.

We look forward to working with and helping our community, together with
DTE Energy.

Please feel free to contact either Mike Baauw or Chelsea Deal by phone at
(231)724-6121 or by email at dealch@co.muskegon.mi.us.

Sincerely,

Judith Kell
Grant Coordinator, County of Muskegon
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